
 

 

Twitter Chat Guide 

We hope that our chats will give people the opportunity to ask questions and learn more 

about Fragile X Syndrome, which is the most common inherited cause of learning 

disabilities. The chat is open for absolutely anyone to take part.  

Chat guidelines 

 Always include the chat hashtag (#WeLDNs) in the tweets that you want to be 

included as part of the conversation 

 Remember that this is a chat in a public place where anyone can see. If you want to 

share personal information about you or your family that is fine but if you are in a 

position of trust you must not share confidential information. We will direct 

individualised support queries to our Support Workers.  

 Text has no tone of voice. Assume everyone is being friendly as they usually are. Try 

and be friendly and polite in your tweets too. Try to explain technical terms, too.  

 Ask away! We will be delighted to chat with you. Though you can “lurk” and just 

watch the chat if you want to. But be brave and say hello so we know you are there! 

Getting started on twitter & introduction to chats 

 Sign up: You can sign up for a twitter account for free here: https://twitter.com/signup. 

o Here is some clear and easy guidance on setting up an account: 

https://support.twitter.com/articles/100990-signing-up-with-twitter 

 Follow: following someone means that you are subscribing to updates from that twitter 

user. When they post tweets they will show up on your home screen.  

o When you sign up to twitter it will suggest lots of generic people to follow. If you 

would like to find specific people, or people interested in a particular topic, type a 

search in the search bar at the top right of the screen (e.g. “Fragile X”) then 

select ‘People’ in the menu on the left hand side of the screen. Click the 

follow button beside their name to subscribe to that person’s updates.  

o You can follow the Fragile X Society at @fragilexuk 

 Tweeting: a tweet is a short message which you post. Tweets can be up to 140 

characters (letters, numbers, spaces and symbols) long. This can include website 

links and photographs. People who follow you will automatically see your tweets but 

tweets are public and others who do not follow you might be able to see your posts 

https://twitter.com/signup
https://support.twitter.com/articles/100990-signing-up-with-twitter


 

o Mentions: If you want a specific person to be notified of the tweet then "at" or @ 

them by adding their twitter name to your tweet (@(insert persons username) e.g. 

@fragilexuk). They will then receive a notification that they have been mentioned. 

For example: 

 

 

o Hashtag: You can also add a hash tag to your tweet, such as #WeLDNs. This is 

a way of marking that your tweet is part of the chat. When people use the same 

hashtag, tweets are easily grouped together, making them easy to find. 

Remember to use the chat hashtag (#WeLDNs) in all your chat tweets! For 

example:  

 

o If you click on a hashtag in a tweet (which will be highlighted blue) it will take 

you to a list of all of the other tweets that have used that hashtag. You can 



also search for a hashtag in the search bar at the top right of the screen. For 

example:  

 

o Interacting with other people’s tweets. Below a tweet you will see the following 

icons, you can click on them to interact with the tweet in the following ways:  

 

 

  

 

 

 

 

What is a tweet chat? A tweet chat is a live Twitter event at a set time, usually moderated 

and focused around a general topic. To filter all the chatter on Twitter into a single 

conversation a hashtag is used.  

 Remember, you can find all of the tweets in the conversation by searching for the 

chat hashtag (#WeLDNs) 

 Another way of following a twitter chat more easily is to log in to twubs.com using 

your twitter login details. You can then search for a hashtag (such as #WeLDNs) and 

Reply: reply to 

what someone 

has said in a 

tweet.  

Retweet: if you are 

interested in what 

has been posted, 

clicking this button 

will share the 

message with people 

who follow you.  

Favourite: You can 

click the star button 

to favourite a tweet 

and let the person 

who posted it know 

that you liked what 

they said 



it will bring up all the tweets which have included that hashtag (clicking on the “chat 

mode” will enable live updates).  

We hope that this was useful and that you enjoy the chat!  

Please email any questions to becky@fragilex.org.uk 


